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Appendices

1.  Key Human Rights Legislation

Universal Declaration of Human Rights

www.ohchr.org/EN/UDHR/Pages/Language.aspx?LangID=eng  

International Covenant on Civil and Political Rights

www2.ohchr.org/english/law/ccpr.htm 

International Covenant on Economic, Social and Cultural Rights

www2.ohchr.org/english/law/cescr.htm 

Optional Protocol to the International Covenant on Civil and Political Rights

www2.ohchr.org/english/law/ccpr-one.htm 

Second Optional Protocol to the International Covenant on Civil and Political

Rights, aiming at the abolition of the death penalty

www2.ohchr.org/english/law/ccpr-death.htm 

UN Convention on Persons with Disabilities

www.un.org/disabilities/default.asp?id=259 

UN Principles for Older People

www.unescap.org/ageing/res/principl.htm  

Links to other Core International Treaties 

www2.ohchr.org/english/law/index.htm#core 

European Convention on Human Rights

www.echr.coe.int/NR/rdonlyres/D5CC24A7-DC13-4318-B457-

5C9014916D7A/0/ENG_CONV.pdf  

European Social Charter (revised) 1996

www.coe.int/t/dghl/monitoring/socialcharter/Presentation/ESCRBooklet/English.pdf 

Human Rights Act

www.opsi.gov.uk/acts/acts1998/ukpga_19980042_en_1  

Scotland Act

www.opsi.gov.uk/acts/acts1998/ukpga_19980046_en_1  

SECTION SEVEN  | Appendices



134

2.  Other Key Legislation

Adult Support and Protection (Scotland) Act 2007

www.opsi.gov.uk/legislation/scotland/acts2007/asp_20070010_en_1  

Adults with Incapacity (Scotland) Act 2000

www.opsi.gov.uk/legislation/scotland/acts2000/asp_20000004_en_1

Mental Health (Care and Treatment) (Scotland) Act 2003

www.opsi.gov.uk/legislation/scotland/acts2003/asp_20030013_en_1 

Regulation of Care (Scotland) Act 2001

www.opsi.gov.uk/legislation/scotland/acts2001/asp_20010008_en_1  

Equality Act 2010

www.opsi.gov.uk/acts/acts2010/ukpga_20100015_en_1 

3.  Standards, Guidance and Publications

National Care Standards (Scottish Government)

www.scotland.gov.uk/Topics/Health/care/17652/National-Care-Standards-1-1

Scottish Social Services Council Codes of Practice

www.sssc.uk.com/sssc/homepage/codes-of-practice.html 

Charter of Rights for People with Dementia and their Carers in Scotland

www.scottishhumanrights.com/content/resources/documents/FINALCharterofRights.pdf 

Scottish Commission for the Regulation of Care Publication: Guidance 

for Care Service Providers

www.carecommission.com/index.php?option=com_content&task=view&id=6696&Itemid=

166 

Scottish Commission for the Regulation of Care Publication: Involving People

www.carecommission.com/index.php?option=com_content&task=view&id=7083&Itemid=

152

Scottish Human Rights Commission Publication: Human Rights in a Healthcare

Setting: Making it Work for Everyone

www.scottishhumanrights.com/research/ourpublications/article/healthcareresearch 
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Scottish Government Publication: Right first time: A practical guide for public

authorities in Scotland to decision-making and the law

www.scotland.gov.uk/Publications/2010/02/23134246/0

Mental Welfare Commission (MWC) Publication: Rights, Risks and Limits 

to Freedom

www.mwcscot.org.uk/web/FILES/Publications/Rights_Risks_web.pdf

MWC Publication: Covert Medication

www.mwcscot.org.uk/web/FILES/Publications/covertmedication.pdf

MWC Publication: Consent to Treatment

http://www.mwcscot.org.uk/web/FILES/Publications/Consent_to_Treatment.pdf

MWC Publication: Nutrition by Artificial Means

www.mwcscot.org.uk/web/FILES/Publications/Nutrition_by_Artificial_Means.pdf

MWC Publication: Hospital Treatment for a Physical Illness in the Absence of

Consent

www.mwcscot.org.uk/web/FILES/Publications/Physicalhealthcareandconsent.doc

MWC Publication: The Use of Seclusion

www.mwcscot.org.uk/nmsruntime/saveasdialog.asp?lID=923&sID=742

MWC Publication: Safe to Wander?

www.mwcscot.org.uk/nmsruntime/saveasdialog.asp?lID=1371&sID=742

MWC Publication: Autonomy, Benefit and Protection

www.mwcscot.org.uk/nmsruntime/saveasdialog.asp?lID=1433&sID=742

MWC Publication: Care of Older People with Mental Health Problems

www.mwcscot.org.uk/nmsruntime/saveasdialog.asp?lID=249&sID=742

MWC Publication: Suspension of Detention

www.mwcscot.org.uk/nmsruntime/saveasdialog.asp?lID=1293&sID=742

General Medical Council (GMC) Guidelines: Treatment and Care towards the 

End of Life

www.gmc-uk.org/guidance/ethical_guidance/6858.asp

GMC Guidelines: Consent: Patients and Doctors Making Decisions Together

www.gmc-uk.org/guidance/ethical_guidance/consent_guidance_index.asp

SECTION SEVEN  | Appendices



136

Appendices  |  SECTION SEVEN

British Institute for Human Rights (BIHR) Publication: A Guide for Older People

www.bihr.org.uk/documents/guides/a-guide-for-older-people 

BIHR Publication: The Human Rights Act – Changing Lives

www.bihr.org.uk/policy/the-human-rights-act-%E2%80%93-changing-lives 

DCA/Ministry of Justice Publication: Making Sense of Human Rights – A Short

Introduction

www.justice.gov.uk/guidance/docs/human-rights-making-sense-human-rights.pdf 

Ministry of Justice Publication: Human Rights, Human Lives – A Handbook for

Public Authorities

www.justice.gov.uk/guidance/docs/human-rights-handbook-for-public-authorities.pdf 

Department of Health Publication: Human Rights Training Materials

www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/

DH_115174 

Equality and Human Rights Commission Guidance: The United Nations

Convention on the Rights of People with Disabilities- What does it mean for you?

www.equalityhumanrights.com/uploaded_files/publications/uncrpdguide.pdf

Equality Human Rights Commission Publication: The Public Sector Equality
Duties and Financial Decisions
www.equalityhumanrights.com/uploaded_files/PSD/psdandfinancialdecisions.pdf

Scottish Independent Advocacy Alliance Publication: Elder Abuse Advocacy
Guidelines
www.siaa.org.uk/content/view/125/92/

Social Care Institute for Excellence - With Respect: Dignity in Homecare 

& Residential Care

www.dignityincare.org.uk/Topics/Type/resource/?cid=6612&

Workforce Initiative - Tell Someone Training Program

www.workforceinitiative.co.uk/tellsomeone/ 

Royal College of Nurses - Dignity Campaign

www.rcn.org.uk/newsevents/campaigns/dignity 

4.  More Human Rights Information

British Institute of Human Rights

www.bihr.org.uk 
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Council of Europe

www.coe.int 

European Court of Human Rights

www.echr.coe.int 

Office of the High Commissioner for Human Rights

www.ohchr.org/EN/Pages/WelcomePage.aspx

Joint Committee on Human Rights

www.parliament.uk/business/committees/committees-archive/joint-committee-on-human-

rights   

5.  Contact Information

Act Against Harm:

If you or someone you know is over 16 and at risk of physical, sexual, financial or

psychological harm or neglect because of a disability, mental disorder, illness or physical or

mental infirmity you can contact the Adult Protection Unit or its equivalent in your local

area.  The Act Against Harm website can assist you to find out where to get help in your

local area. 

Web address:  infoscotland.com/actagainstharm/contacts/index.html

Age Scotland:

Age Scotland strives to represent all of Scotland's older people and provide a 

united voice. 

Telephone: 0845 833 0200

Address: Causewayside House, 160 Causewayside, Edinburgh EH9 1PR

Alzheimer Scotland:

Alzheimer Scotland is the leading dementia organisation in Scotland.  It campaigns for the

rights of people with dementia and their families and provides an extensive range of

innovative and personalised support services.

Telephone: 0808 808 3000

Email: helpline@alzcot.org 

Address: 22 Drumsheugh Gardens, Edinburgh EH3 7RN
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Care Information Scotland:

Care Information Scotland is a telephone and website service providing information about

care services for older people living in Scotland. 

Telephone: 08456 001 001 

Web address: www.careinfoscotland.co.uk/useful-resources/contact-us.aspx 

The Equality and Human Rights Commission:  

The Equality and Human Rights Commission champions equality and human rights for all,

working to eliminate discrimination, reduce inequality, protect human rights and to build

good relations, ensuring that everyone has a fair chance to participate in society.  The

EHRC Scotland helpline provides information and guidance on discrimination and human

rights issues.

Telephone: 0845 604 5510

Email: scotlandhelpline@equalityhumanrights.com 

Address: Equality and Human Rights Commission Helpline Scotland, Freepost RRLL-

GYLB-UJTA, The Optima Building, 58 Robertson Street, Glasgow G2 9DU              

The Law Society:

The Law Society of Scotland is the governing body for Scottish solicitors. They hold a list

of all solicitors registered in Scotland.

Telephone: 0131 226 7411

Address: 26 Drumsheugh Gardens, Edinburgh EH3 7YR

Mental Welfare Commission: 

An independent organisation working to safeguard the rights and welfare of everyone with

a mental illness, learning disability or other mental disorder.

Telephone: 0800 389 6809 

Email: enquiries@mwcscot.org.uk 

Address: Thistle House, 91 Haymarket Terrace, Edinburgh EH12 5HE
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Scottish Association for Mental Health:

SAMH is Scotland’s leading mental health charity.  It provides help, information and
support and campaigns on behalf of people with mental health problems.

Telephone: 0800 917 3466

Email: info@samh.org.uk 

Address: Cumbrae House, 15 Carlton Court, Glasgow G5 9JP

Scottish Citizens Advice Bureaux:

In over 200 locations across Scotland there is a network of independent local charities

which provide advice and information to people in need.  The CAB provide free and

confidential advice on a wide range of issues including: debt and money advice, family

breakup, employment, benefits, tax and legal issues.  Your local bureau is listed in the

phone book.

Telephone: 0844 848 9600 (national helpline, Citizens Advice Direct)

Scottish Commission for the Regulation of Care:

The Care Commission works to improve the quality of care in Scotland and ensures that

care service providers meet the Scottish Government’s standards of care as set out in the

National Care Standards.

Telephone: 0845 603 0890

Email: enquiries@carecommission.com 

Address: Compass House, 11 Riverside Drive, Dundee DD1 4NY

The Scottish Helpline for Older People:

The Scottish Helpline for Older People helps older people and those who care for or work

with older people to find answers to questions about lots of issues such as community

care, tax, pensions, benefits etc.

The helpline provides free, confidential information or can point you in the direction of other

experts who can help. 

Telephone: 0845 125 9732

Textphone:  0845 226 5851

e-mail: shopenquiries@agescotland.org.uk 
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Scottish Human Rights Commission:

The Commission is an independent body set up to promote and protect the human rights

of everyone in Scotland.  The Commission works to increase awareness, recognition and

respect for human rights in Scotland by bringing human rights into everyday life.  Please

note, the Commission is unable to give advice to individuals.

Telephone: 0141 243 2721

Email: hello@scottishhumanrights.com 

Address: Optima Building, 58 Robertson St, Glasgow G2 8DU

The Scottish Independent Advocacy Alliance:

The Alliance promotes, supports and defends the principles and practice of independent
advocacy across Scotland.

Telephone: 0131 260 5380

Address: Melrose House, 69a George Street, Edinburgh EH2 2JG

Scottish Legal Aid Board:

Legal aid allows people who would not otherwise be able to afford it to get help for their

legal problems.  The Scottish Legal Aid Board is responsible for managing legal aid in

Scotland.

Telephone: 0845 122 8686

Address: 44 Drumsheugh Gardens, Edinburgh EH3 7SW

Scottish Public Services Ombudsman:

The Ombudsman is the final stage for handling complaints about public bodies in

Scotland.  It runs a free, independent and impartial service for dealing with complaints

about councils, the National Health Service, housing associations, the Scottish

Government and its agencies and departments, colleges and universities and most

Scottish public bodies.

Telephone: 0800 377 7330

Email: www.spso.org.uk/contact-us

Address:  4 Melville Street, Edinburgh EH3 7NS
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Scottish Social Services Council:

The Scottish Social Services Council is responsible for raising standards in the Scottish

social service workforce.  It registers and regulates the social service workforce to meet

agreed standards of conduct, practice, education and training.

Telephone: 0845 60 30 891

Email: enquiries@sssc.uk.com 

Address: Compass House, 11 Riverside Drive, Dundee DD1 4NY

Acknowledgements

The Scottish Human Rights Commission sincerely thank all those who have helped to

develop this Care about Rights? resource pack. 

We would especially like to thank David Rennie at the Private Care Sector Workforce

Initiative team at Scottish Care for partnering us in coordinating this project. We would also

like to thank Dr Donald Macaskill for assisting in the writing of the learning material; Dale

Corlett and the whole team at GMAC who produced the film material; and Simon Heath

and Amanda Farnese at Onespace Creative for the design and production of the materials.

Thank you also to Greenock Medical Aid Society, Balmanno House Care Home and

Greenfield Park Care Home for allowing us access to their homes to meet the residents

and staff, take pictures and film.  

We are particularly grateful to all those who contributed to our care sector reference group

meetings and consultation focus groups which assisted us greatly in gaining a better

understanding of the both the daily and systemic issues facing the care sector and people

who access services.  

Finally, we would like to express our gratitude to the Scottish Government, COSLA, the

Care Commission, the Mental Welfare Commission, Age Scotland, Alzheimer Scotland, the

Scottish Dementia Working Group, the Stroke Association, Carers Scotland, East

Renfrewshire Carers Centre, Royal College of Nurses, Dementia Services Development

Centre, Care Information Scotland, Scottish Social Services Council and the many

participating care provider organisations for their support and input into the Care about

Rights? project. We hope that your invaluable participation in the development of these

materials is reflected in the overall quality and impact of the project.  

Photo Credits:

Michael Hughes, Mark Seager, Amanda Heath, Bashir Kahn, Jennifer Smith and 

Edinburgh The Brand

SECTION SEVEN  | Appendices



142

Appendices  |  SECTION SEVEN



143

Care about Rights? - Evaluation Form

Evaluation Form

Now you have read the materials and/or completed the training session we would

like to hear your views on the training, the materials, and how you think you might

use them.

Your feedback is important to us and it will form part of the evaluation of this programme. 

Please take 5 minutes to complete this short survey and return to your session facilitator 

or to: David Eiser, GEN, 4/1, 137 Sauchiehall Street, Glasgow, G2 3EW

Introduction

1. Date of training (dd/mm/yy): 

2. What is your current role: 

 Care Commission staff   Care worker 

 Care provider (residential setting)  Care provider (community setting)

 Individual using care services  Carer or family of person using care services

 Other 

3. Which local authority(ies) do you live and/or work in:

 Aberdeen City  East Renfrewshire  Orkney

 Aberdeenshire  Edinburgh  Perth & Kinross

 Angus  Falkirk  Renfrewshire

 Argyll & Bute  Fife  Scottish Borders

 Clackmannanshire  Glasgow  Shetland

 Comhairle nan Eilean Siar  Highland  South Ayrshire 

 Dumfries & Galloway  Inverclyde  South Lanarkshire 

 Dundee  Midlothian  Stirling

 East Ayrshire  Moray  West Dunbartonshire 

 East Dunbartonshire  North Ayrshire  West Lothian

 East Lothian  North Lanarkshire
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Care about Rights? - Evaluation Form

About the training session 

(Note: If you did not attend a training session please go to Q8)

4. Please rate extent to which you agree with the following statements

1 = Strongly disagree   5 = Strongly agree  1-5

• The objectives of the training were clear 

• The session covered key points I needed to know 

• The format and structure of the training was right 

• The training was interesting and engaging 

• Training facilitators were knowledgeable and helpful 

• I would recommend this training to others 

5. Do you think the training was…

 too long  too short  about right

6. If you could change one thing to make the format organisation of the
training session better what would it be? 

7. Please add any additional comments on the organisation or format of the
training session in the box below 
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Care about Rights? - Evaluation Form

About the training materials

8. Please rate the extent to which you agree with the following statements:

1 = Strongly disagree   5 = Strongly agree  1-5

• Film materials are engaging and convey a clear and powerful message 

• Written materials are engaging, clear and concise 

• It is easy to find the information that I need 

• The scenarios helped my understanding of a human rights based approach 

to care 

• The flow chart helped my understanding of how to deal with issues using a 

human rights based approach 

• The participatory exercises helped me engage with the topic of human rights 

• Overall the materials have increased my knowledge of human rights in the 

context of care 

9. If you could change one thing to make the training materials better what would

it be? 

10. Please add any additional comments on the content and format of the training

materials in the box below 
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Care about Rights? - Evaluation Form

Using the training materials 

If you ARE…. 

 a care service provider or care worker please answer Q11 then go to Q14

 member of staff for the Care Commission please answer Q12 then go to Q14

 an older person using care services, a family member, a carer or a member of a carers

or older persons interest group please answer Q13 then go to Q14

Questions for care service providers and care workers

11.To what extent do you agree or disagree with the following statements about

what difference the training and materials will make to the way that care is

delivered on the ground? 

The materials and training I have received will…

1 = Strongly disagree   5 = Strongly agree  1-5

• help me better understand what issues are human rights issues 

• increase my confidence in managing human rights issues 

• improve the way we balance risk in decision making 

• help our awareness of the need for person centred care 

• improve the way we involve service users, their families and carers in 

decision making 

• help us to develop positive relationships with service users and their families 

and carers 

• give me the confidence to train my colleagues about human rights in a 

care context 

• help us to inform staff training and Continuous Professional Development 
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Questions for Care Commission staff 

12. To what extent do you agree or disagree with the following statements
about the difference this training and materials will make to the way that you
work with care providers and care workers

The materials and training I have received will…

1 = Strongly disagree   5 = Strongly agree  1-5

• help me better understand what issues are human rights issues 

• help me better understand the relationship between human rights and 

other legislation 

• help me better understand the relationship between human rights and the 

National Care Standards 

• help me better recognise where using a human rights based approach will 

assist to improve service delivery 

Questions for older people using care services, family
members, carers and members of carers or older persons
interest groups 

13. To what extent do you agree or disagree with the following statements
about the difference this training and materials will make to the way that you
work with care providers and care workers

The materials and training I have received will…

1 = Strongly disagree   5 = Strongly agree  1-5

• help me better understand what issues are human rights issues 

• give me the confidence to reference human rights in complaints, letters or reports

• help me better understand that there is a national and international human 

rights system 

• help me be more involved in decision making that affects me 
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Care about Rights? - Evaluation Form

Do you need more information? 

14. Do you require further information/ support about a human rights based
approach to care to assist you in your work? What information/ support do
you require? 

Further research

We would be very interested to hear your views on the effectiveness and impact of these

training materials at a later date. This will help us to understand the ways in which you will

use the materials in practice, help us to develop and improve the materials that are

available and the ways in which information is distributed.

Your assistance with this is greatly appreciated.

15. Would you be willing to be contacted for the purpose of further research
about human rights in the context of care for older people in the future? 
This may include participation in a short consultation meeting or telephone
survey. 

 yes  no 

16. (If YES) Please provide your contact details below: 

Name:

Contact number (work):

Contact number (mobile):

Contact email: 

NB: Providing your contact details does NOT place you under any obligation 

to participate in further research.

Thank you for your time


