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Foreword, Professor Alan Miller
Chair, Scottish Human Rights Commission

The culture of the care sector is always evolving and responding
to the new challenges of an ageing population and diminishing
resources. At the same time, our attitudes towards older people
and our understanding of the value of human rights is also
changing.

Human rights are the shared responsibility of everybody. In the care sector this requires a
common understanding among older people and their families and carers, care providers
and those who commission and regulate care services.

The Scottish Human Rights Commission wants a commitment to human rights protection
to become central in Scottish communities, and in particular to see a human rights based
approach become embedded in everyday practices and thinking in the care and support

of older people.

The Commission is launching these materials to raise awareness of the relevance of
human rights in the care of older people. At its core the human rights based approach
promoted in this project is about empowering people to understand their rights and
increasing the accountability and ability of those who have duties to respect, protect and
fulfil human rights. This is why Care about Rights? is aimed at everyone who comes into
contact with and has responsibility for care services for older people.

The adoption of a human rights based approach brings many benefits for all of us. Human
rights provide a baseline of protection for older people, securing entitlements to be treated

with dignity and respect and to exercise choice through participation in decisions affecting

their everyday life.

Respect for human rights can help to inform the decision making of care workers, families
and people who use services, in balancing the rights of an individual with risks to that
individual and the rights of others. An understanding of human rights can also help to
ensure that care provision is personalised and that every person receiving care and
support is treated as an individual.

We hope that you enjoy using these interactive learning resources to raise your own

awareness of the value of a human rights based approach, and we would be grateful for
your feedback over the coming months.
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Introduction

How to use the materials

This pack is intended to allow everybody who is involved in care home and care at
home/housing support services for older people to better understand human rights and
how a human rights based approach to care and support can benefit you and the people
around you.

The materials in this pack are about empowering people to understand their rights and
increasing the accountability and ability of those who have duties to respect, protect and
fulfil human rights.

We don’t expect you to read this pack all at once. You can browse through at your leisure
or you may be introduced to the materials through a more formal learning or discussion
session with a facilitator. There is more information about this at Section 6 of the pack.

Who are the materials intended for?

The pack is directed at three main audiences:

¢ Individuals who use care and support services, their family members or others who
care for them.

¢ Individuals who work within the care sector, for example in care homes or in care at
home/housing support services. This may include owners, managers, care workers
and other staff.

¢ |ndividuals whose job involves policy making for the care sector, commissioning or
regulating care services.
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Aims of the material
The materials have been developed to enable all participants:

e to better understand human rights and how human rights relate to the delivery
of care

To enable care providers and care workers:

¢ to recognise where you already implement a human rights based approach in your
everyday work and where you might further advance a human rights based
approach in your work.

To enable care policy makers, commissioners and regulators:
¢ to better understand human rights and how they are relevant to your work.

¢ to recognise where a human rights based approach will assist in improving
service delivery.

What you will find in the pack

The pack is divided into eight sections. Sections 1, 2, 6 and 7 are for everybody. Sections
3, 4 and 5 are tailored for specific audiences.

Introduction: This section provides an introduction to this material and what we aim
to achieve.

Section 1 - What are human rights? This section explains what human rights
are. It explains the legal framework and considers the importance of the key articles
of the European Convention on Human Rights and international human rights laws
relevant for a care setting. This section also explains what a human rights based
approach is.

Section 2 - Thinking it through This section contains a flowchart with written
and film case studies to explore real life and potential situations to help you work
through the issues in practice, and apply what you have learnt from the previous
sections of the pack.
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Section 3 - Information for people who use services, families and carers
This section is for older people using care services, their families and their carers. In
this section we approach the issue from the perspective of people accessing care
services, their families and carers.

Section 4 - Information for care providers and care workers This section is

for care provider organisations and care workers. It addresses the potential
challenges and human rights issues faced by people who work in the care sector and
explains the importance of a human rights based approach.

Section 5 - Information for others involved in the policy and practice
issues of older people’s care services This section is written to highlight the
importance of taking a human rights based approach in the formulation and
implementation of policy relating to the care sector, in the commissioning of care
services and in the regulation and inspection of care services.

Section 6 - Guidance on using the materials This section offers guidance for
facilitators who may wish to use this pack to deliver awareness raising training
sessions or a more informal discussion about human rights in a care setting. This
section also gives participants a range of exercises which will help them explore some
of the themes of the training. Finally, this section provides guidance to each of the film
scenarios and written case study scenarios in Section 2 of the pack.

Section 7 - Appendices This section contains appendices with further
information and contacts, links to the key legislation and further learning support.
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Short Films

There are short films which accompany these materials. You can view these all at one time
while following a lesson/discussion plan or, if you prefer, just view the films which interest
you most.

There are four film sections for you to watch:

Care about Rights? Promotional Film - A short thought-provoking clip to
prompt you to think about the rights of older people.

Human Rights: What do you think? - These are film clips of a range of people
in a care setting talking about what human rights mean to them.

Interviews - These are film clips of the following people talking about why they think
human rights are important in the delivery of care and support services for older
people:

¢ Professor Alan Miller, Chair, Scottish Human Rights Commission

e Gloria McLoughlin, Deputy Chief Executive, Scottish Care

e Peter Griffin, member of Scottish Dementia Working Group and Rose Mary Bowes,
Peter’s wife and carer.

e Marcia Ramsay, Director of Adult Services Regulation, Care Commission

¢ [rene Oldfather, MSP and Convener of the Cross-Party Group on Alzheimer's

Scenarios - There are three short films to illustrate where a human rights based
approach could be applied in practice:

e Sheila’s story part 1
e Sheila’s story part 2

e |[rene’s story part 1
® [rene’s story part 2

e Jimmy’s story part 1
e Jimmy’s story part 2

In each of these film scenario clips you can use the “thinking it through”
flowchart on page 41 to help you to identify the rights and responsibilities involved.
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The films highlight that everyone has human rights and that everyone must share
responsibility to ensure that those rights are fully realised.

You can view all these clips now if you wish or you may prefer to watch them when we
prompt you in the written materials.

The films are available to watch on the DVD in this pack or online at
www.scottishhumanrights.com/careaboutrights

Introduction



